Questions to Ask a Potential Participating Family
The following list of questions can be used as a guide for your conversations with potential families. You will find that it is not necessary to ask every question on the list. As the conversation unfolds, you should pick and choose the appropriate follow-up questions until you have a clear sense of the family’s story. 

Q: Please tell me about your family. 

This is a good way to start the conversation. Try to obtain pertinent facts about the family at the beginning of the conversation, including number of children; their names and ages; the health care program in which each child is enrolled; when they were enrolled; whether both parents are living with or caring for the children; both parents’ occupations; and where the family is living.

Q: Please tell me about your experiences before you and your children were insured.

· What was it like trying to get medical help for your children? What was it like trying to get health care coverage? Was health care coverage available to your children through your spouse’s or your job? If so, what were some of the reasons that your children were not covered?

· How did not having coverage make you feel? Were you worried? What were your options? How did you pay for their medical expenses? How did these costs affect your budget?

· Did the choices you made about spending money create stress within your family? Did you ever have to delay or put off medical attention or a checkup because you didn’t have the money to pay for it?

· How did this impact your family? Was it a financial burden? Did your children have to miss school? How was their overall health affected?

· Did your children ever need to see a doctor or require medical attention while they were without coverage?

· Did your family have a regular doctor or caregiver?

Q: How did you find out about health care coverage for your family through [MEDICAID/SCHIP PROGRAM]?

· Describe how you found out about applying for health care coverage for your family.

· Did you think your family would qualify? 

· Did it surprise you to find out that you and/or your children were eligible?

· How did you feel about the program at first?

· Did you have fears or concerns?

· Did you have concerns about the quality of care your children would receive in the program?

Q: Tell me what it was like trying to enroll your family in [MEDICAID/SCHIP PROGRAM].

· How did you apply—in person, by phone, by mail?

· If in person or by phone, how were you treated?

· Did you receive help filling out the application?

· How long was it before your children started to receive health care coverage?

Q: What has it meant to your family to have coverage?

· How has it helped your family and children’s health? 

· Has it affected your financial situation? Or your family situation?

· Before you were telling me how hard it was to pay for everything—is it different now?

· Has this really changed your children’s lives?

· How has it helped you?

· Has having health care coverage for your children had any impact on your work? For example, have you had to take fewer days off work to care for a sick child?

· What advice would you give to a parent who is unsure about enrolling their own children? 

